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"A must read for directors, executives, funders, and board members! Given today's economic climate, there may not be funds for
the hiring of consultants. Read Stories of Transformative Leadership in the Human Services and engage as an organizational
team in their activities instead. You, your staff and the culture of the organization will be transformed. As Ghandi said, “Be the
change you want to see.' The paradigm that Burghardt and Tolliver introduce will have you do just

that."

—Claudette C'Faison, Cofounder and President of NY Youth at Risk, Inc.

Certain to excite and inspire both students entering the human services field and seasoned non-profit professionals, Stories of
Transformative Leadership in the Human Services: Why the Glass Is Always Full is the first full-length leadership book to
focus on the unique challenges of the public and non-profit executive, manager, and educator. Written in a lively story-telling style,
the book develops a leadership model for those who inspire without bonuses and seek a powerful legacy through people’s lives.

Authors Steve Burghardt and Willie Tolliver convey the stories of two social service agencies struggling to survive in a world of
shrinking budgets, increasing needs, and lack of resources. While both agencies are run by hard-working managers, one is in
constant crisis mode (racial tensions that simmer and boil over; professionals who end up exhausted and overeating after a crisis-
filled day . . . every day), while the other, operating with no greater resources, lacks tension and turmoil as its managers respond
to similar demands and client needs. Using real-life vignettes drawn from actual experiences, the stories distill important lessons
and unfold in a powerful manner that will resonate with any professional asked to work harder . . . with a smaller budget.
Questions woven through each story connect to the book's more theoretical material on leadership, personal mastery, and
community-building.

Accompanied by a Student Study Site: http://www.sagepub.com/transleaderstudy/

Steve Burghardt, MSW, PhD, and Willie Tolliver, MSW, DSW, are professor and associate professor of Social Work at the City
University of New York (CUNY)—Hunter College School of Social Work and partners in the Leadership Transformation Group,
LLC. Authors of numerous works on organizational change and strategic development, they are award-winning teachers of human
behavior, policy, and community organization. They have worked with thousands of human service and educational staff on new
models of leadership, personal well-being, spirituality, collaboration in times of crisis, and how to sustain conversations on race
and oppression for lasting change at work and in one’s life. Please visit their website: www.askltg.com.

®)SAGE

2455 Teller Road, Thousand Oaks, CA 91320

Tel: 800-818-7243 - Fax: 800-583-2665

Outside the U.S. and Canada? Call: +44 (0)20-7324-8500
www.sagepub.com




Table of Contents
PART I. THE DEPLETION OF VALUE

. A Boring Assignment

. Half-Empty? Half-Full?

. Jack-of-All-Trades

. Running to Catch Up

. The Extra Mile

. Clipping Coupons

. The Assembly Line

. Splashed Water

. Good Grooming

10. Salt and Pepper in the Pot
11. Good News, Bad News

OCO~NOOUITAWNPEP

PART Il. CREATING ABUNDANCE
12. Popsicle Sticks

13. Seeking lllumination

14. Casing a Lure

15. Mr. Trumbull's Motto

16. The Second Golden Rule

17. Clean As You Go

18. Carry Your Vision in Your Pocket
19. Politeness Doesn't Cost a Cent
20. Two Truths

21. Take the Cover off the Book

22. Build Your Community and They Will Come . . . Again
23. The Crossroads

PART Ill. A LEADERSHIP MODEL OF PERSONAL AND ORGANIZATIONAL TRANSFORMATION
24. If the Work Is Sacred, Then So Are You

25. The Transformative Model

26. Carry Your Vision as a Tool

27. Practicing Patience and Politeness

28. Embracing Diversity

29. Clean As You Go

30. Building Community

Purchase Order Form Priority Code: N090520

Name E-mail

Q Check here if you would like to receive publication announcements and special offers via
Phone Number e-mail. As a strict part of our privacy policy, your e-mail address will not be released to any
third party for promotional purposes.

0 Please enter my order for

Burghardt: Stories of Transformative Leadership in the FOUR WAYS TO ORDER YOUR BOOK(S):
Human Services © For Fastest Delivery, go to: www.sagepub.com
Sale Price: $20.96 @ Call our customer service at: (800) 818-7243 or (805) 499-9774 (Customer Senvice is avalable
. 6 amto 5 pm, Monday-Friday, PT)
ISBN: 978-1-4129-7017-4 @ Fax this form to: (800) 583-2665 or (805) 499-0871

O Mail this form to: SAGE Publications, PO. Box 5084 Thousand Oaks, CA 91359-9702

SHIP TO
FOR FREE SHIPPING, ORDER ONLINE AT WWW.SAGEPUB.COM!

Name
Subtotal | $
Address Tax (see tax information below ) | $
Shipping Code (see table belo
City/ State/ Province ZIP/Postal Code Country 'Pping ( W)
Shipping & Handling (see below) | $
Total |$

BILL TO (IF DIFFERENT FROM ABOVE)

TAX INFORMATION
U.S. customersin CA, GA, IL, MA, MD, MN, NY, OH, TX, VT, and WA add applicable sales tax.

Name,
Shipping Method First tem Each Add|. ltem

Address u Ground Parcel $5.95 $100 USAand Puerto Rico
City/ State/Province ZIP/Postal Code Country s 2 Business Days $9.00 $4.00 USAand Puerto Rico

WN 1 Business Day $20.00 $5.00 USAand Puerto Rico

FA International Air $6.00 $3.00 Al areas outside
PAYMENT M ETHOD: North America

(Brcluding Canada).
O Visa Q MasterCard QO Discover Q American Express Q Personal check: # Toinquire about other services, indluding shipmentsto PQ hoxes,
please contact SAGE Qustomer Care at 800-818-7243.
Card Number Exp. Date Security Code
] Canadian customers: Call Thomson Nelson Canada at 800-268-2222 or visit www.nelson.com

Signature Outside the U.S. and Canada? Call +44(0)20-7324-8500

©SAGE



